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Since the 1980s Vermont public libraries have worked to bridge the “digital divide” by offering free access to computers and the internet and by providing an increasingly diverse range of
e-services. The impact that public libraries have on the lives of Vermonters is enormous – and, with additional funding, we could do much more!

Want to provide internet access to citizens across our state? Looking ahead to a Vermont that is a true “e-state”? We believe that you should look to Vermont’s public libraries as a vital partner in this process. 
The Vermont public library network is in place; we have the technology and we are already changing lives:
· Library staff and volunteers help citizens fill out online job applications, write

· resumes, and do job searches. Many employers today require online applications; if not for the library, how would these people be able to find employment?

· Adults returning to the workforce are learning that they need computer skills for today’s jobs; libraries offer computer classes, training, and one-on-one assistance;

· Library patrons use our computers to download tax and financial aid forms, locate travel information, research grants, participate in organizations, get current medical information, start new businesses, and connect with others via email. One patron in Montpelier used the library computer to write a book!

· People need to connect with the world: how often do you hear on your radio and see on your TV screen: “Check out our website at www …?”  Got internet?
· Immigrants and new Americans use computers to correspond with family, find access to needed information, and improve language and literacy skills;
· Summer visitors and tourists use our public library computers; 

· Libraries provide special assistance to senior citizens who are using computers for the first time, as well as citizens who are physically and/or mentally challenged.

Take a look at what’s happening in Vermont libraries:*

· Vermonters used 854 public access computers at local public libraries 27,922 times each
week, including 14,000 wireless sessions. That’s almost 4,000 times each day in 2006-07!
· The number of wireless sessions in Vermont public libraries rose to 14,000 in
2006-07, up from only 834 in 2005-06.
· Weekly public access computer use rose 41% between 2001-02 and 2006-07.
· 35,439 people were trained to use public library computers during 2006-07, nearly 

      double the number trained in 2005-06.
· Vermonters conducted a total of 194,692 database searches using the Vermont Online
Library (VOL) via public libraries in 2006. VOL offers full-text access to thousands of scholarly and popular magazine and newspaper articles, as well as current health, business, and genealogical references. It can be accessed at the library or remotely from school, office or home.
· Vermonters made 3,695,328 visits to local public libraries in 2006-07. That’s
twice as many visitors as the Burlington International Airport had during the same period.
· 306,182 Vermonters have library cards, nearly half our population.
From preliminary public library statistics for 2006-07 collected by the Vermont Department of Libraries, February 2008.

And that’s not all …
· In 2005-06 all but 20 Vermont public libraries had high-speed internet access, mostly

via cable service. 
· The Vermont Department of Libraries offers a variety of free workshops and training

opportunities for library personnel on a variety of topics, including: computer troubleshooting, internet searching, and web design.

· Many libraries have been able to purchase computer hardware and software,

technical assistance, and high-speed connections via grants from the Gates Foundation and the Vermont Public Library Foundation/Freeman Foundation (2001-2007). 

· Several libraries have used AmeriCorp*VISTA workers to help with computer training.

Vermont’s public libraries are committed to providing excellent service and free access to the internet and current computer technology. But we are struggling; public demand exceeds our ability to deliver the services that citizens need. 

We need a boost in our funding for:

· Additional computers

· Upgrades to existing computer hardware and software

· Additional staff to assist and train citizens
· Facility planning to allow our computer centers to grow

· Technical support, which can cost $100/hour or more

It makes good sense for Vermont to focus on our network of public libraries as the gateway for providing universal public access to broadband and e-services.
For more information, contact:

Lisa von Kann, Library Director, St. Johnsbury Athenaeum, 
802-748-8291; 1vkann@stjathenaeum.org
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